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FEEDBACK 

(PLEASE NOTE:  This form is strictly confidential)     

Feedback is a necessity in business, in an effort to improve Allcity Sawing & Drillings overall customer 

service satisfaction we would appreciate it very much if you could take a few moments to quickly answer 

the following questions to help us to improve our products and services.
1} How did you hear about Allcity Sawing & Drilling? …………………………………………………………..............………

2} Were Allcity Sawing & Drilling staff courteous, cooperative & friendly?       YES \ NO

     If NO please state reason: …………………………………………………………………………………………………………………………

3) Was our service delivered on time or within a suitable time frame? 
           YES \ NO
4} Would you use our services again? 

YES \ NO
If YES to the above question what is the main reason for continuing to use our services?

……………………………………………………………………………………………………………………………………………………………….
                 If NO what is the reason?  {This will be kept strictly confidential}

……………………………………………………………………………………………………………………………………………………………….
5} Did you realize that Allcity Sawing & Drilling offers all of the below products & services?


a) Core Drilling


YES \ NO
f) Roadsawing


YES \ NO


b) Handsawing


YES \ NO
g) Ringsawing


YES \ NO


c) Wiresawing


YES \ NO
h) Bursting


YES \ NO


d) Concrete Grinding

YES \ NO
i) Floor Sealing


YES \ NO


e) Floor Leveling

YES \ NO
j) Moisture Barriers

YES \ NO

6} Would you like any further information on any of the above products? 

YES \ NO
                               (If so please supply address details below)

7} Have you visited our website www.allcitysawing.com ?


 
 YES \ NO
8} Would you like us to contact you to discuss any of the above questions?   

 YES \ NO 

     If YES (Phone details:) …………………………………………………………………………………………………………………………

9} Do you have any suggestions or comments so Allcity Sawing & Drilling can continue 

     to offer 100% customer satisfaction.
     ………………………………………………………………… ……………………………………………………………………………………….

     …………………………………………………………………………………………………………………………………………………………..

10} Referrals are a BIG part of any  growing company and we would like to ask you at this point if you 

       could give us the contact details of three company’s, or indivuals that may  require our services in 

       the near future.   

  NAME




    Ph

  
      Fax

                   1) …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
                   2) …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
                   3) …………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
PLEASE FAX THIS FORM TO 03 9588 0839 or POST TO THE ABOVE ADDRESS.

Thanks for your time from The Team at Allcity Sawing & Drilling!









Unit 1-5 Downard Street 


Braeside 


Vic 3195


Phone:  (03) 9588 0869     


Fax:  (03) 9588 0839 


Email: � HYPERLINK "mailto:allcitys@bigpond.net.au" ��allcitys@bigpond.net.au�


Website: � HYPERLINK "http://www.allcitysawing.com" ��www.allcitysawing.com�

















